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Key Responsibilities 

 

● Lead and escalation point for support issues relating to Apple products and systems to a 

2nd or 3rd line level. 

● Management of Apple School Manager. 

● Management and configuration changes of our Mobile Device Management (MDM) 

system. 

● Diagnosing and resolving issues with apps. 

● Testing and deployment of apps and management of licenses. 

● Maintain the pool of loan Apple equipment to minimise the time customers spend without 

a device. 

● Process insurance and warranty claims. 

● Support of other IT systems at a 1st to 2nd line level. 

● Working with the IT Support Manager to ensure proper and timely escalation of issues. 

 

Person Specification 

 

Experience 

 

● Experience of IT support to 2nd line level 



● Proven ability of supporting and administering Apple equipment in a networked 

environment, in particular iPads, macOS devices and Apple TVs 

● Experience of troubleshooting iOS/macOS/tvOS and Apple hardware 

● Experience of MDM solutions, ideally JAMF Pro 

● Experience of working within a school environment desirable 

 

Skills 

 

● Proven ability to communicate clearly and effectively technical concepts in writing and 

verbally to non-technical audiences 

● High level of computer literacy and working knowledge of Windows, Apple, Microsoft and 

Google Workspace highly desirable 

● Understanding of Apple management technologies (e.g. DEP, APNS) 

● Excellent communication skills with all relevant client groups, both internally and 

externally 

● Ability to understand and operate within a school environment 

● Well organised with the ability to prioritise work to deadlines and under pressure 

● Ability to work in a way that promotes the safety and wellbeing of children and young 

people 

● Ability to maintain confidentiality with tact, diplomacy and discretion 

● Ability to work in a team and individually, using own initiative 

● Flexible with the ability to adapt to changes to work schedules 

● Accurate with an eye for detail 

● Good numeracy, literacy and keyboard skills 

● Confident, self-motivated and proactive 

● Enthusiastic with the ability to learn 

● Honest, polite, reliable, resourceful, flexible, punctual and committed 

 

Qualifications 

 

● A relevant degree or qualification desirable 

● Apple macOS Support Essentials desirable 

● Apple Deployment and Management desirable 

● A good standard of education 

● Must hold a current driving licence 
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